
Our Philosophy & Values:
We understand that eating disorders are far
more about an individual’s loss and distortion of
self than food, weight or size issues. Often the
physicality of this condition and the negative,
self-punishing behaviours, mask the internal
torment and suffering of an individual. Much of
our treatment is focused on journeying
alongside our clients in rediscovering the self
beyond their eating disorder and facilitating an
understanding about their illness. 

We appreciate the integral role that families,
carers, friends and significant others can play in
the healing process, and therefore encourage
them to be involved.

We also know that eating disorders are very
complex and require a multi-disciplinary team
of dedicated and caring specialists to journey
beside each sufferer. Our practitioners take the
time to get to know their clients and work with
them to teach, guide and nurture every step
along the way.

The Oak House values a supportive
environment where trust and understanding are
fostered and knowledge is shared openly within
a therapeutic setting. Furthermore, we know
that consistency in treatment delivered by our
team, and continuity of a holistic tailor-made
treatment program makes the journey of
recovery possible. 

Advice & Training For Health Professionals:
We believe that by providing specialist
information and education, we can help the
treatment of sufferers and improve awareness

and understanding of eating disorders for our
clients, families and within our wider
community. To meet this commitment we
conduct Professional Development Seminars
for health professionals and specialist seminars
for interested groups. Each seminar or
workshop is tailored to the audience’s
requirements.

Please Contact Us For Further Information:
To enhance your understanding of the Oak
House program, an Information Pack is
available.  Information includes a full
explanation of all of our services, our schedule
of fees, and payment policies.

If you would like more information please
contact us. We are happy to help through
discussions, professional development or
arranging an initial consultation.
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freedom from eating disorders

The Oak House is dedicated to
providing effective and holistic

treatment for sufferers of eating
disorders and their families in a

supportive, nurturing environment.
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The Oak House ~ An Overview:
Founded on the values of hope, trust,
understanding and equality, The Oak House
provides specialist treatment through intensive
personal and dietary counselling for sufferers
of all types of eating disorders. 

All treatment programs are self-paced and are
tailored to meet each individual’s needs.

Essential to our holistic approach, is also the
provision of education, understanding and
support for families, partners, carers and
significant others in the recovery journey of
their loved one.

The Oak House is a value-driven outpatient
centre treating sufferers of all ages and gender. 

Operating from a beautiful home setting in the
leafy eastern-Melbourne suburb of Surrey
Hills, we provide a welcoming, safe and
supportive environment.

Although located in Melbourne, many of our
clients originate from regional Victoria, other
states of Australia and overseas.

The Oak House is a home where individuals
are accepted, understood and nurtured
through recovery. 

Our Team of Caring Professionals:

The Oak House has a small team of
professional counsellors and dietitians
dedicated to providing the highest standard of
consistent care and therapy.

One strength of our team stems from their
diversity of qualifications, which include social
work, psychology, behavioural science,
education, and dietetics.

Our specialist practitioners are fully trained in
our unique philosophy and treatment
methodology. Furthermore, all staff participate
in ongoing mentoring, training, and professional
development to maintain current practice and
knowledge within this specialist field.

Can Our Program Help You?

To ascertain whether the Oak House treatment
program is suitable to provide a sufferer with
effective treatment and achieve freedom from
their eating disorder, we ask that all prospective
clients and their family, carer or significant other
attend an initial consultation. 

The initial consultation is designed to share
information about our program, gain an
understanding of a client’s life history and
illness, and provide recommendations for
treatment.

From the initial consultation, we design a
treatment program consisting of counselling and
dietetic appointments. All appointments are
conducted one-on-one, and scheduled at a
frequency to maximize recovery outcomes for
each individual. Confidentiality is maintained at
all times.

All recovery programs and duration of
treatment with the Oak House will vary from
client to client. Therefore a key feature of our

program is its’ adaptability to meet an
individual’s need during every stage of their
journey. All aspects of treatment are conducted
in a non-judgmental, open way to help foster a
trusting therapeutic relationship – essential in
recovery. 

We also take care to match each client with a
counsellor and dietitian from our professional
team, ensuring we optimize all opportunities
during the recovery journey. 

As part of our program, all clients are regularly
monitored and managed by a medical
practitioner of their choice. The Oak House
practitioner liaises with each client’s doctor to
facilitate safe and effective treatment. In some
cases, we may also recommend more
specialized medical intervention. 

Family members, carers, partners and friends
are encouraged to participate in our Parent
Information Evenings and attend regular
Family Education Sessions specific to their
loved one. 

Our family liaison worker is also available and
provides invaluable support, understanding
and education to the families, carers and
friends of our clients within small social group
settings or individual sessions.

A range of other services may be offered or
recommended by the Oak House team as part
an individual’s program. 
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